FREE GUIDE - GOOGLE BUSINESS PROFILE

How to Remove Fake 1-Star
Reviews From Your Google
Business Profile

Google's official process, step by step: report the review, file a removal request in
the Reviews Management Tool, track it, and appeal. Plus what Google will and
won't remove, and how to reply in the meantime.
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ways to report appeal per review reply templates

Steps based on Google Business Profile Help: "Remove reviews from your Business Profile". Google can change
its screens; the flow stays similar.

Growth by CC

Organic growth, explained simply



BEFORE YOU START

Can this review be removed?

Google only removes reviews that break its content policies. A genuine bad review, even an

unfair one, usually stays. Check first.

Does the review break a Google policy? (see the list below)

YES

g

NO — just negative or unfair

~
[ ("4 Report it - follow Method 1+ Method 2 ] Google won't remove it = reply
professionally (page 6) and collect more
genuine reviews
J
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(74 Usually removable (policy violations) > Usually NOT removable
o Fake [/ spam: reviewer was never a e A real customer’s honest bad experience
customer; bot or bulk reviews e Reviews you simply disagree with
* Conflict of interest: competitor, ex-  Disputes about price, service or refunds
smjplioyee; e selizeie el o et e Low ratings with no text, from real
o Off-topic: about politics, news, or a customers
different business
o Offensive / harassment / hate speech or
profanity
¢ Personal information: phone numbers,
addresses of staff
e Impersonation or illegal / sexually explicit
content
- J J

€ Signs a review is fake: account with no photo and 0-1 other reviews - no record of them as a
customer - posted in a burst with other 1-stars - vague text that could apply to any business -

reviewer also praises a competitor.
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METHOD 1 - QUICK FLAG

1 Report the review on your profile

This flags the review for Google's team. It's a good first step, but it often isn't enough on its own.
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Go to business.google.com (or search your business name on Google while logged in).

Open Reviews / Read reviews.

Next to the fake review, click the : three dots (or the flag icon) - Report review.

Choose the reason that fits best (e.g. Spam, Conflict of interest, Off-topic, Offensive).

Click @SR T .

On the Google Maps app

Open Google Maps - Business tab - Reviews.

Tap the : next to the review = Report review - choose a reason - submit.

n

« Pick the right reason. “Conflict of interest” fits competitors and ex-employees. “"Spam/fake
fits people who were never customers. A precise reason helps the reviewer at Google decide
faster.
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METHOD 2 - THE STEP MOST PEOPLE SKIP

2 Fileitinthe Reviews Management Tool

This is Google's official tool to request removal and track it. Use it after (or instead of) Method 1.

Search Google for “Reviews Management Tool"” or “report inappropriate reviews on your
Business Profile” and open Google's help page. Click the link to the tool.

Sign in with the Google account that manages your Business Profile. Confirm the email, or
click Switch account.

Select your business and click (SIS
Choose “Report a new review for removal” - ([T

Find the review in the list and click Report next to it.

In the new tab, choose the reason, add a short explanation if asked, and click [EIELLY-

What to write in the explanation
[
“This reviewer has never been our customer. We have no booking, invoice or visit on record
under this name or phone number. The account was created recently and has posted no other
reviews. We believe this is a fake review that violates Google's fake engagement / conflict of
interest policy.”

Keep evidence ready: screenshots of the review and the reviewer's profile, dates, your
customer records showing no match, and any signs linking it to a competitor or ex-employee.
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AFTER YOU REPORT

Check status & appeal

Evaluation usually takes a few days, and sometimes 1-3 weeks. Google doesn't always email you,

so check the tool.

How to check

n Open the Reviews Management Tool = select your business - .

o Choose "Check the status of a review | reported previously and appeal options”.

What the status means

_ Decision pending

Flagged, not reviewed yet.
Wait.

p
> No policy violation

Google kept it. You can
appeal once

£ Escalated

Appeal under review. The
final decision comes by email.

G AN J

How to appeal (one time per review)

n In the status screen, scroll down = Appeal eligible reviews.

a Select the review(s). You can pick up to 10 at once.

a - EELE D e B - fill in the form with your strongest evidence - submit.

Still not removed and it's defamatory or threatening?

g

Use Google's legal removal request (legal troubleshooter). Being extorted with fake
reviews? Google has a separate report for extortion scams.
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Reply publicly, calmly

Future customers read your reply more than the review. A calm, factual reply makes a fake review
look fake.

Template 1: Probably fake (no record of the customer)

“Hi [Name], we take every review seriously, but we couldn't find any visit, booking or order

under your name. If you did visit us, please call or WhatsApp us on [number] so we can look into
it. — [Your name], [Business]”

Template 2: Suspected competitor or ex-employee

“We have no record of serving you, and this review doesn’'t describe our services. We've
reported it to Google for review. Customers are welcome to contact us directly at
[number/email]. — Team [Business]”

Template 3: Real customer, bad experience (don’t try to remove it)

[
"Hi [Name], we're sorry your experience wasn't good. That's not the standard we aim for. Please
call us on [number] so we can make it right. — [Your name], [Business]”
\
s N A\
Do X Don't
e Reply within 24-48 hours e Accuse anyone by name
e Stay polite and factual e Share the customer’s personal details
e Take the conversation offline e Argue or reply in anger
N J J
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KEEP THIS HANDY

Checklist & prevention

[0 Checked the review actually breaks a Google [ Screenshots of review + reviewer profile saved
policy

[0 Checked customer records (no match = likely [0 Method 1: reported via : - Report review
fake)

0 Method 2: filed in Reviews Management Tool O Posted a calm public reply

[0 Checked status after 3-7 days [0 Appealed once if “No policy violation”

O Legal route only for defamation or threats O Logged everything with dates

Make fake reviews matter less

Do this Why

Ask happy customers for genuine reviews, One fake 1-star barely moves a 4.7 % average
regularly across 200 reviews

Check reviews every week Catch and report fakes early

Reply to every review, good and bad Shows you're active and trustworthy

Never buy reviews, offer discounts for reviews, or  Breaks Google's policies; your profile can be
post your own restricted

¢ Doctors & clinics: India’s NMC rules (6 Oct 2026) restrict requesting or sharing patient
reviews and testimonials for promotion. Report fake reviews, but check those rules before asking
patients for reviews.

Growth by CC - Organic growth tactics, explained simply. Follow on Instagram for more.

Process based on Google Business Profile Help, "Remove reviews from your Business Profile”. Google decides every case; removal isn't
guaranteed. Screens and wording may change over time.
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